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Gopal Agrawal 

Chief Internal Business Officer 

and Head - CSR 

Gopal Agrawal is the Chief Internal Business Officer and Head, CSR at 

WNS. He has 23+ years of experience in diverse functions such as 

Finance & Accounting, Human Resources, Risk & Compliance, Cost 

Containment, and Business Strategy and Execution. 

Gopal is a Member of the CSR Committee and a trustee on WNS Global 

Services' Gratuity Trust and Superannuation Trust. He is also a Fellow 

of the Institute of Chartered Accountants of India, an associate member 

of the Institute of Company Secretaries of India and a member of the 

Financial Planning Standards Board India. Gopal graduated in 

commerce from GG University, Bilaspur, Chhattisgarh. 

 

 

Deepak Gupta 

Chief Business Officer 

Deepak Gupta is responsible for executing business strategy, and 

driving the overall growth and performance of key business units 

including Travel, Shipping & Logistics, Utilities, Diversified Business, 

Manufacturing, Retail, Consumer Packaged Goods and Telecom. He is 

also the Global Capability and Practice Leader for Customer Interaction 

Services and manages the WNS South Africa business. Deepak is a 

member of the 'WNS Executive Management Council' and has held 

several leadership positions within WNS. Prior to WNS, he was with IBM 

Daksh. Deepak comes with a strong expertise in Travel and Tourism, 

and has a degree in hospitality management. 
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Arijit Sen 

Corporate Finance Controller 

Arijit Sen is the Corporate Financial Controller for WNS leading the 

Business Finance, Pricing & Commercials, Financial Planning & 

Analysis, Treasury, Accounting & Reporting, Payroll and Transactional 

Processing (AP and AR) functions. In addition, Arijit also looks after 

Corporate Strategy, Corporate Development and Strategic Planning for 

WNS. Prior to WNS, Arijit has worked with Accenture, Citibank and ABN 

Amro Bank N.V. across various functions. He holds an MBA degree from 

the Indian Institute of Management, Calcutta. 

 

 

Sandeep Bhadresa 

Sr. General Manager - Finance 

Sandeep Bhadresa leads the Global Treasury function at WNS. He is 

responsible for planning, and executing the hedging strategy, investment 

portfolio, working capital management and raising funds for short term 

and long-term business requirements. Prior to WNS, Sandeep has 

worked with Taurian Iron & Steel. Sandeep is a Chartered Accountant 

(CA) from the Institute of Chartered Accountants of India. 
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This presentation and any files attached and/or transmitted with it are confidential and intended solely for the use of the individual 

or entity to whom they are addressed. No part of this presentation may be given, lent, resold, or disclosed to any unintended 

recipients or exploited for any commercial purposes. If you are not the intended recipient and you have received this presentation 

in error, please return this material to the sender immediately and forthwith delete and destroy the presentation including any 

copies thereof from your records. We hereby notify that disclosing, distributing, copying, reproducing, storing in a retrieval 

system, or transmitting in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, or taking 

any action in reliance on the contents of the presentation in its entirety or any part thereof is strictly prohibited without the prior 

written consent of WNS, such consent being given at the sole discretion of WNS. Any views or opinion expressed in this 

presentation are those of the author and do not necessarily represent that of WNS. WNS makes no representations and to the 

full extent permissible by applicable law, WNS disclaims any warranties of any kind, express or implied, including any warranty 

of merchantability, accuracy, fitness or applicability for a particular purpose, and non-infringement of third party rights, as to the 

information, content and materials.  


